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1 Audience and Conventions

This guide is intended for banner and independent pharmacies that use the ESC Pharmacy Provider
Website. These are instructions for pharmacies regardless of their account type in the ESC Pharmacy
Network.

The guide uses the following conventions:

Ul Element Format Example

Button Bold Submit

Field Bold First Name

Menu Bold Enrolment

Web page Italic Pharmacy Information
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2 Creating an ESC Pharmacy Provider Website account

» To create a new ESC Pharmacy Provider Website account
1. Go to the login page:

In English: https://provider.express-scripts.ca
In French: https://fournisseur.express-scripts.ca

2. Click the Create Now link. The Welcome Pharmacy Providers page displays.

@B exPRESS SCRIPTS'  Anout Us Contact Us Help

Log in to your account

Bl ca

3. Click the Create Account button on the Welcome Pharmacy Providers page. The User Profile page
displays.
,:’_;:‘F‘, EXPRESS SCRIPTS"  AboutUs ContactUs Help
Welcome Pharmacy Providers
Want to be part of the Express Scripts Canada Already an Express Scripts Canada pharmacy Already have an Express Scripts Canada
pharmacy provider network? provider and want to create an account on Pharmacy Provider Website Account?
the Express Scripts Canada Pharmacy Log ints your secount with your Lsemama ar passuers
Provider Website?
Serists Cansda Pharmacy
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5. Complete the User Profile form by filling in all fields, and then click the Next button.

R p—

User Profile

Providers who are registered with Express Scripts
Canada and who have an active provider number can
create a secured web account here.

IMPORTANT: The Provider Number and Pharmacy
Operating Name must be an exact match (including
any spacing and symbols) with what is displayed on
the top left-hand corner of the Express Scripts
Canada Remittance Advice Statement. If it is not an
exact match, you will get an error message

Usernamex Email Address*

Provider Number*

Pharmacy Operating Name*

First Name* Last Name*

Next —»

Each web account requires a unique email address. Providers cannot reuse the same email
address for multiple ESC Pharmacy Provider Website accounts.

6. Set your password by entering a password in both the Enter Password and Confirm Password fields

and then click the Submit button.

Set Password

Create a strong password
Please set a password for your account. We recommend you create a unique password. After you
set your password, you will receive an email with a link to activate your account

Enter Password* Confirm Password*

Password must have:

' Between 8-30 characters

At least one uppercase character (A-Z)

' Atlesst one lowercase character (a-7)

v Atleast one digit (0-9)

 Atleast one special character—all special characters allowed

except '\
Password strength: Strong

Your passord s sirng.

You will be prompted to reset your password every 90 days

© 2025 Express Scripts Canada. All Rights Reserved.
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7. Close the browser tab when the confirmation message displays. The ESC Pharmacy Provider Website
will send you an activation email.

Your account has been successfully created.

You will receive an email shortly with a link to activate your account.

8. Check your email for the activation email and click the Activate Account link.

The activation link will expire in 24 hours. Please activate your account within this period.

Hello

Congratulations! You have successfully created your account.

Click the Activate Account link below to activate your account.

Thank you,

Express Scripts Canada

Note: This link will expire in 24 hours. Please activate your account within this period.
If you did not make this request, please contact the Express Scripts Canada Provider Call Centre for assistance: 1800 563-3274.

Do not reply to this email as the mailbox is not monitored.

@ EXPRESS SCRIPTS

The Activate Account link opens the login page with the confirmation pop-up message Your account
has been activated. Please log in to continue.

See Logging in to the ESC Pharmacy Provider Website.
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3 Logging in to the ESC Pharmacy Provider Website

» To log in to the ESC Pharmacy Provider Website
1. Go to the ESC Pharmacy Provider Website login page:

= |n English: https://provider.express-scripts.ca
= |n French: https://fournisseur.express-scripts.ca

2. Enter your Username and Password and then click the LOG IN button. The Enter One-Time Passcode
page displays.
3. Enter the six-digit passcode from your email in the Passcode field and then click the Submit button.

A one-time passcode is emailed to you every time you log in. This one-time passcode
expires after 15 minutes.

ara

?.“’ EXPRESS SCRIPTS® Enter One-Time Passcode
-

Check your email for the passcode

Hello
Passcode

You are receiving this email because a request was made for a one-time passcode for authentication. ‘

Please use the following passcode: [

610643

Thank you,

Express Scripts Canada
Resend passcode

Note: This one-time passcode will expire in 15 minutes. Please ensure you complete the login process within this period.

If you did not make this request, please contact Express Scripts Canada Provider Call Centre for assistance: 1 800 563-3274 By continuing, you agree to Express Scripts Canada’s

Do not reply to this email as the mailbox is not monitored. Terms of Use and Privacy Policy.

Click the Resend passcode button to send a new one-time passcode to your account’s email
address. The 60 second timer that displays after clicking Resend passcode is the waiting
period before you can request to resend an additional one-time passcode, and is not the valid
time limit for the passcode.
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4 Enrolling a New or Existing Pharmacy

Providers can enrol a new pharmacy or a pharmacy they are purchasing on the ESC Pharmacy Provider
Website.

» To create a user profile

1. From the ESC Pharmacy Provider Website login page, click the Create Now link.

f."“, EXPRESS SCRIPTS®  AboutUs ContactUs Help

Log in to your account

Username

2. Onthe Welcome Pharmacy Providers page, click the Enroll Now button.

{-.?' EXPRESS SCRIPTS Abcut Us  Contact Us  Help

Welcome Pharmacy Providers

Want to be part of the Express Scripts Already an Express Scripts Canada Already have an Express Scripts Canada

Pharmacy Provider Website Account?

Canada pharmacy provider network? pharmacy provider and want to create an

1. Creats en account. account on the Express Scripts Canada

Log into your sccount with your usrname and password.
2. Log into your secount and complate the snrolmant Pharmacy Provider Website?

proc:

3. The enrolment request is processed by ESC. Create &n sccount on the Express Scripts Canada Pharmacy

Provider Webszite and enjoy our services.

i

Select the province the pharmacy will operate in from the Select Pharmacy Operating
Province/Territory drop-down list. A pop-up displays with Yes and No options.

4. Select one of the following options:

Yes - if you are opening a new pharmacy

No - if you are purchasing a pharmacy; click an option from the What would you like to change?
(You must select at least one) list and then click the Continue button
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5. Complete the User Profile form by filling in all fields, and then click the Next button.

i“i;"" EXPRESS SCRIPTS About Us  GContact Us  Help
e

User Profile

Pharmacy providers who want to be part of the Express
Scripts Canada pharmacy provider network can create a

secured weh account here

Alrzady enroled as an Express Scripts Canada
pharmacy provider? Create an Account Now. |

Already have an ESC Pnarmacy Provider Website
account? Log In. Email Address®

First Name= Last Name*
o | E
Pharmacy Operating Names Phene Numbers
D | |(D
Username*
o | @

@ To enrcl a chain pharmacy, use a chain

head office account.

Each account requires a unique email address. Providers cannot use the same email address

to create multiple ESC Pharmacy Provider Website acco

unts.

6. Set your password by entering your password in both the Enter Password and Confirm Password fields

and then click the Submit button.

i‘;‘n' EXPRESS SCRIPTS"™  AboutUs Contact Us Help
—

. I p—

< -~y

Set Password
Enter Password*
Create a strong password

Plzase set a password for your account. We recommend

Confirm Password*

you create @ unique password. After you set your
password, you will receive an email with a link to activate Password must have:
your account. + Between 8-30 characters
v At lgast one uppercaze character
)
o At least one lowercass character
(&-2)
+ At least one digit (0-8)
At least one special character—all
+ special cheracters sliowed sxcept
-
Password strength: Strong
e - - -———
Vo gazaerd s strang.
You will be prompted to reset your
password every 90 days

© 2025 Express Scripts Canada. All Rights Reserved.
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7. A message displays confirming the web account creation process is complete, along with an ESC
Provider Number. Make note of this ESC Provider Number and then close the browser window. An
Activate Account email is sent to your account’s email address.

Your account has been successfully created.

You will receive an email that contains a link to activate your account. ESC Provider Number:
Please include your ESC Provider Number when communicating with ESC.

» To activate your ESC Pharmacy Provider Website account

1. Check your email for the activation email. Click the Activate Account link in the activation email. You
are taken to the login page, where a pop-up confirms your account has been activated:

@ Your account has been activated: Please

log in to continue.

2. Enter your Username and Password and then click the LOG IN button. The Enter One-Time Passcode
page displays.

3. Enter the six-digit passcode from your email in the Enter One-Time Passcode page and then click the
Submit button.

A one-time passcode is emailed to you every time you log in. This one-time passcode expires after
15 minutes.

.

9“} EXPRESS SCRIPTS® Enter One-Time Passcode
K -4

Check your email for the passcode

Hello
Passcode

Please use the following passcode: [ I ‘
610643
Submit

Thank you,

You are receiving this email because a request was made for a one-time passcode for authentication

Express Scripts Canada
Resend passcode

Note: This one-time passcode will expire in 15 minutes. Please ensure you complete the login process within this period.

If you did not make this request, please contact Express Scripts Canada Provider Call Centre for assistance: 1 800 563-3274 By continuing, you agree to Express Scripts Canada’s
Do not reply to this email as the mailbox is not monitored. Terms of Use and Privacy Policy.

Click the Resend passcode button to send a new one-time passcode to your account’s email
address. The 60 second timer that displays after clicking Resend passcode denotes the waiting
period before you can resend an additional one-time passcode, and is not the valid time limit for the
passcode.
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» To complete the Pharmacy Information

1. Click the Enrolment menu item.

fé EXPRESS SCRIPTS®  About Us Contact Us Help @
Welcome
Q g A9 U @
{§} Settings
Legal Business Enrolment Acknowledgment and

Pharmacy Information L Payment Informaticn ke R
E) Enrolment

@ You have not submitted your enrolment request. Provide all the necessary information and

submit it to Express Scripts Canada. Our team will review your request and get back to you
Contact Us within 7-10 business days.

For all inquiries, please
contact Provider Relations:

gmve}atmnstnr@Express- Pharmacy Information (EXthI‘t B)

cripts.com
Please add all information according to the legal documents

ESC Provider Number: Submitted On: Modified On:

Preferred language of communication *

Q French O English

Are you opening a new pharmacy? *

O Yes (O No

Date of Pharmacy Opening *

| E

Pharmacy Operating Name * Banner / Chain Name *

| R4PHARMSCREEN | ‘ - ‘
Pharmacy Operating Address Line 1 *

Pharmacy Operating Address Line 2 (Optional)

City * Province *

* Pleass review/update all required fields

You will have limited access to the ESC Pharmacy Provider Website prior to your enrolment
request being approved. You will gain full access once you are accepted as a member of the
Express Scripts Canada Pharmacy Provider Network.

© 2025 Express Scripts Canada. All Rights Reserved. Page 12 of 18
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2. Complete all required fields and select all required options in the Pharmacy Information (Exhibit B)
page and then click the Next button. Note that additional questions display as you respond.

§5% EXPRESS SCRIPTS®  About Us Contact Us Help 2

Welcome

© @® O @ O
{8 Settings

Pramacy narmaton L0 85 Poment omaton 7Ot feloouedpmat nd

® Enrolment

@ You have not submitted your enrolment request. Provide all the necessary information and

submit it to Express Scripts Canada. Our team will review your request and get back to you

Contact Us

within 7-10 business days.
For all inquiries, please
contact Provider Relations:

grorclationstor@Express- Pharmacy Information (Exhibit B)
cripts.com

Please add all information according to the legal documents.

ESC Provider Number: Submitted On: Modified On:

Preferred language of communication *
O French O English

Are you opening a new pharmacy? *

OYes O No

Date of Pharmacy Opening *

| E

Pharmacy Operating Name * Banner / Chain Name *

‘ RAPHARMSCREEN ‘ ‘ -
Pharmacy Operating Address Line 1 *

Pharmacy Operating Address Line 2 (Optional)

City * Province *

* Please review/update all required fields

3. Complete all required fields and attach all required documentation in the Legal Business Information
(Exhibit B) page and then click the Next button.

{".“. EXPRESS SCRIPTS” About Us Contact Us Help @

Welcome

07 Y D
{zﬁ} Settings

: Lagal Business Sl Enrolment Acknawlsdgment snd

Pharmacy Information SR Paymant Information e i

E} Enrolment
@ You have not submitted your enrolment request. Provide all the necessary information and submit it to
Express Scripts Canada. Our team will review your request and get back to you within 7-10 business days.

Contact Us
For all inguiries, please 5 . s
contact Provider Relations: Legal Business Information (Exhibit B)
grnrelatmnstor@Express-
Cripts.com

ESC Provider Number: Submitted On: Modified On

Ensure this information matches your pharmacy's official governance documents.

Type of Business*
0] Corporation O sole Proprietorship @] Partnarship

Have you been issue
entity?

vernance documents for your legal *

% Governance Documents™

Oves Ono

© 2025 Express Scripts Canada. All Rights Reserved. Page 13 of 18
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4. Answer all questions in the Questionnaire page and then click the Next button.

Legal Business Enrolment Acknowlsdgmant and

Pharmaey Information | o Payment Infarmation Rk g

@ You have not submitted your enrolment request. Provide all the necessary information and submit it to
Express Scripts Canada. Our team will review your request and get back to you within 7-10 business

days.
Questionnaire
ESC Provider Number: Submitted On: Modified On

Ensure these details match your pharmacy’s official documents

Have any of the Directors, Officers, Owners, or Pharmacists listed above ever applied and been denied an ESG or
Eclipse Provider Number?*

O es (O No

Have any of the Directors, Officers, Owners, or Pharmacists listed above ever had an ESC or Eclipse Pravider Number
and then lost their billing privileges?*

O ves (O Mo

Do any of the Directors, Officars, Owners, or Pharmacists listed above have any pending concerns at their respective
regulatory bodies?®

O Yes (O No

Do any of the Directors, Officers, Owners, or Pharmacists currently have an outstanding balance owing to a public
and/or private payer due to a relevant audit?”

O Yes (O No

Does the legal entity currently have an outstanding balance owing to a public and/or private payor due to a relevant
audit?=

O Yes (O No

Has any Director, Officer, Owner, or Pharmacist been the subject of an order or convicted for an information and/or
billing breach/ infringement?=

O Yes (O No

Has any Director, Officer, Owner, or Pharmacist ever owned or operated any pharmacy at the time of an information
and/or billing breach/ infringement?*

O ves (O No

Has any Director, Officer, Owner, or Pharmacist ever had their billing privileges revoked for a public and/or private
payor due to a relevant audit?*

O ves (O No

Is the pharmacy set up according to NAPRA's level B and C requirements for the compounding of pharmacy prepara-
tions?*

O ves (O Mo

* Please review and update all of the highlighted fields.

Next =

© 2025 Express Scripts Canada. All Rights Reserved.
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Review and complete all requested information in the Payment Information (Exhibit B) section and

then click the Next button.

Legal Business Enrolment Acknowledgment and

Pharmacy Information Rl Payment Information flme %

@ vou have not submitted your enrolment request. Provide all the necessary information and submit it to
Express Scripts Canada. Our team will review your request and get back to you within 7-10 business days
Payment Information (Exhibit B)

ESC Provider Number: Submitted On: Modified On:
Ensure these details match your banking documents.

[ 1 instruct ESC to set up direct EFT payments only into my bank account. All information will be treated as
private and confidential. | am responsible to ensure that the bank account details provided on this form are
accurate and kept current if there are any changes. | understand that EFT is the only payment option available
for claims reimbursement.

Banking Information

Account Holder Mame*

Institution Number / Bank Code (4 digits)~

6550 = DOLE  LEPAGLIBEITEC
@ ' the Institution Number / Bank Code is 3 digits, -l L =

enter a O at the beginning.

| Sample Cheque

oot

VOID -

Confirm Institution Number / Bank Code*

* Please review and update all of the highlighted fields

© 2025 Express Scripts Canada. All Rights Reserved.
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6. Review and confirm the information under Enrolment Preview (Exhibit B) is accurate and then click the

Next button. To correct any information, click the Edit button.

Welcome
8% Settings

B Enrolment

Contact Us

For all inquiries, please

rorelationstor@Express-
cripts.com

'5 EXPRESS SCRIPTS®  AboutUs ContactUs Help @

contact Provider Relations:

Provide all the necessary

submit it to Expr
get back to you within 7-10 business days.

team will review your

Enrolment Preview (Exhibit B)

Review the information and edit if required

ESC Provider Number:

Submitted On: Modified On:
) Pharmacy Information & Edit
Preferred language of communication
English
Are you opening a new phat

Date of Pharmacy Opening

2025-08-14

Pharmacy Operating Name

Banner/ Chain Name Banner/ Chain Name (Other)

7. Complete the following steps in Acknowledgement and Agreement (Exhibit B):

a. Review the acknowledgement statement and then click the check box to agree to the statement.

b. Complete the Full Name, Contact Phone Number, and Position/Title.

Use the Additional Comments (Optional) field to provide additional information about your

pharmacy.

'i,“} EXPRESS SCRIPTS
Welcome
{8} Settings

® Enrolment

Contact Us

For all inguiries, please
contact Provider Relations:

prorelationstor@Express-
cripts.com

© 2025 Express Scripts Ca

About Us  Contact Us  Help @

e @ @ .
e B P P——
s

Eayment Informaton Ghists s

ave not submitted your enrolment request. Provide all the necessary information and submit

Scripts Canada. Our team will review your request and get back to you within 7-10

Acknowledgement and Agreement (Exhibit B)

sign and submit the enrolment request.

ESC Provider Number: Submitted On: Modified On:

Manual.

[ By checking this box, I (the signatory) confirm that | have autharity to bind the Provider to the terms of the
Bharmacy Provider Agreement.

Details of Signatory
Full Name * Contact Phone Number *
PositionfTitie * Submitted On
‘ 2025-12-09 ‘ =}
Additional Comments (Optional

nada. All Rights Reserved.
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8. Click the Submit button. A message displays confirming you have successfully submitted your
enrolment request. Make note of the included ESC Provider Number. An ESC Provider Relations
representative will review your request within 7-10 business days.

Submission Successful!

ESC Provider Number: Submitted On:

Continue

If any corrections need to be made, you will be notified by email.

9. After all enrolment requirements have been satisfied, you will receive a confirmation email stating that
your new Provider Number has been approved, and you are now eligible to submit claims to ESC.

Your ESC Pharmacy Provider Website account will be activated on the following business day. You will
be able to log in to the ESC Pharmacy Provider Website to access all features as an active provider.
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Appendix A. Revision History

Release # Date Summary of Changes

2.0 December 2025 | Updated images and removed outdated information in the To complete the
Pharmacy Information section.

1.0 August 2025 Initial publication.
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